Voice Mail

You can make your Gao Phone the
ultimate personal message center with
the addition of Voice Mail. Activating
Voice Mail means your Go Phone

is always answered with your own
voice — 24 hours a day, 7 days a
week. Callers can leave accurate,
detailed messages in their own voice.
You can retrieve your messages any-
time from anywhere with your Go
Phone or any touch tone phone.

Voice Mail Benefits

s Your Go Phone records messages
when you are unavailable to take
a call. Callers never get a busy
signal — even when the phone is
turned off or you are out of the

service ared.

e You can retrieve your messages
24 hours a day, 7 days a week from
any touch tone phone.

¢ Enables you to communicate
specific information to callers via
your customized greeting,

e Incoming messages are in the
callers own voice — direct,
detailed, accurate and personal.

e Precise time and date stamping,

* Holds up to 20 messages for 8 days

e Stores messages up to 2 minutes
in length.

To Open Your Voice Mailbox

* Dial your Go Phone number
from your Go Phone or any touch
tone phone.

* During the greeting, press "#.”

* Enter your password. (First time
users enter 1 plus the last four
digits of your cellular number)

* Press “2” to change your confiden-
tal password and record your
personal greeting,

To Retrieve A Message

e Follow the instructions above and

open your mailhox

o Press “17 to listen o your messages
Your messages will be played one
at a time with the oldest playing
first. (If you only want o listen
to your new, unheard messages,

press “117)



While Listening To Messages
REWIND 10 seconds: Press |

RENIND TO BEGINNING: Press 1, ]
FAST FORWARD 10 seconds: Press 3
FAST FORWARD TO END: Press 3, 3
PAUISE the message: Press 2

DATEF & TIME informuation: Press S
SLOW playback speed: Press 4
SPEED UP playback speed: Press 6
INCREASE VOILUME: Press 9

RIFTHRN TO NORMAL VOLUME
Press B

ERASE message: Press 3,3, 7
SKIP to next message: Press #

EXIT Press *

After Listening

Yo Each Message

REPLAY the message: Press 4
DATE & TIME information: Press 5
ERASE message: Press 7

SAVE message: Press 9

Yo Change Your Password
* Open your mailbox.

e Press “2" and follow the mailhox
instructions to change your
confidential password.

To Change Your
Personal Greeting

= Open your mailbox

e Press 2 and follow instructions to
record your personal greeting.

* Your personal greeting may be
changed as often as you like.

For questions:

Call our Castomer Care Department
at 1-800-2997403 or press "#727 SND”

from your Go Phone.

& Go Phone Note!
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How Calls Are Billed

You are hilled only for calls in which
a connection is made. For calls that

are connected, you are billed from o ~

the time you press “SND” until you e

press “END” You are not billed for )

calls that are not answered or for

which you receive a busy signal. -
Calls are rounded up —— ’
the next full minute :.::;_ Lt

for billing. i - e T - m~ R

| o [ P,

Each month, you will

receive a Go Phone
invoice like the one

pictured.




1. Summary Of Adivity

This section of the mvoce summarizes
all pavments reconed for the period as
woell as all charges Further detal for
cach category of charges s induded

on page 3 and - of the invoice

2. Remittance Ship

This portion of the invoice should be
icturned with your monthly payment to

msnre your account is credited correctly

3. Monthly Adivity

This section will detail your monthly
Go Phone service charge as well as any
monthly charges for features you may
Bave The monthly service charge is
prorated so you may be charged only
for & partial month on your first mvoice
depending on when you signed up

for service

4. Airtime And Long Distance

The Airtime and Long Distance
Charges section summnarizes focal air-
ume charges and any long distance
charges you have incurred. Detailed
Billing 1~ oftered ar a low monthly
charge and will provide an itemized

listing of all calls

5. Summoary Of Airtime Charges

Summary of Airtime Charges lets you
know how many minutes you have
used, how muany minutes were charged
and at what rate The “Category” section
indicates the amount of minutes used
while in the neighborhood as well as
out of the neighborhood. Your first 500
in neighborhood minutes are included
in your Monthly Service so you will
see them in the category labeled
“Neighborhood - Incl in Plan” 1f you
use more than 500 In-Neighborhood
minutes, you will see a second category
that rates those minutes at the higher
40¢ rate

You will not be billed for busy signals
or calls in which no connection is
made (answering machines and beepers
are considered completed calls) Your
Go Phone calls will be rounded up

to the next full minute for billing

purpases.

6. Roamer Charges

The Roamer Charges section summa
rize's charges that you have incurred
while using your Go Phone outside the

state of Florida You will see Go Phone

arctine Charges as well as any long
distance charges vou have incurred
while using your Go Phone from out
of state. Taxes for these charges will

also appear in this section

7. Other Charges And Credits

Any adjustments made o your account
during the current billing cycle will
appear here. This includes but is not
limited to: start of service fees and
directory assistance charges.

8. Start Of Service

This is a one time charge for

starting service, also known as the
activation fee

9. Taxes

Faxes are charged in accordance with
state, local and federal regulations
10. Total Current Monthly Adtivity

This is the total charge for the current
hilling period.  This total does not
include any previous balance.






Go Phone Answers

Your Questions

OK., you've unpacked your

Go Phone, charged the battery
and made your first call. Now

what? If youre like most people,

you've got some good questions.
We've listened to our customers
and put together the 20 questions

most frequently asked.

\. When can 'l

reach a Customer Cadre
Representative?

Call our representatives by dialing
“#727 SND” from your Go Phone
or 1-800-299-7403 trom any touch
tone phone, Monday through
Friday from 8AM to OPM,

..w. WhHy am I
chareed an
activation fee?

The activation fee alloss us 1o
fulfill your order and set up

YO it



.w. How s Go Phone
service different fron
cellular service?

Go Phone service gives your il
the mobility benefits that vou
would get with raditional cellular
service, However it has been
specially designed for use myour
neighborhood by providing lower

tes than cellulr service when

vou use vour Go Phone there
G Phone service 1s hased on
the same technology as the new
digral cellular wedhinology which

utifizes radio frequendies o trans

mit conversations in digital format.

/<

1. i 1 charged for
calls wwhen no one is
at home or the line
is busy?

No. You wre only charged for

Go Phone calls that are connect -
ed. For calls where the welephone
is answered, you will be charged
from the time you press SN
until the tme you press

"END PWRS

i

.W. What if I have
trouble with niy
Go Phone?

I you have trouble with your

Go Phone, you should tiest cull the
Go Phone Customer Care depart
mient. These representatives are
spectally trained to troubleshoot
your problem over the phone and

help you get it resolved quickly



(). Ane T responsible
Jor loss or damage to
my Go Phone?

I you are renting your Go Phone,
you are responsible for returning
the phone in good condition

should you decide to discontinue

service: Should the phone become

lost, stolen or damaged beyond
normad wear and tear, you will be
responsible for repairing the
phone o replacing it at your
expense. Indluded inthis package
15 a4 hrochure on phone insurance

that you nay wish to purchase

7 How much do I pay
Jor long distance calls?
You will be hilled the normal

Go Phone airtime charges based
on the location from which you
place the call, plus AT&TS
standard residentiab rate which
varies depending on the time ol
day and the place you are calling,
As long as you stay within Volusia
County, you will not be charged
fong distance for calls 1o other

Volusta Connty numbers

8. How do I get
chareed for inconiing
calls?

Incoming calls are billed the
same s outgoing clls, You pay
the normal Go Phone antime vate
hased on where vou are when

you reccive the call You e not

charged long distance rates fon

inconnng calls



A\. Do I eet charged
when T call niy Yoice
Vail from Go Phone?
You e charged normal Go Phone
airtime rates when you make calls
10 vour Voice Mail whether you

are changing the greeting or

FCLIICY T OSSR
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\N\ Can I have niore
thenr one Go Phone
with the sdaime
nintber?

Currently, you can have more
than one Go Phone, but they
must have different numbers. In
the future, Go Phone plans to
introduce an enhancement that
will allow you to have more than
one Go Phone with the same

number:

\\ Haow do T ocall
Directory Assistanice
drdd how ane 1
chargeed:

Calls 10 focl Directory Assistance
are made by dialing 11 SND”
and are billed at $.35 per call
plus applicable Go Phone airtime
rates. Calls made 1o long distance
Dircctory Assistance (dial
“1+AREA CODE+555-1212 SNDY
are also billed at $.35 per aall
plus applicable Go Phone

arrtime rates,



2 How do I use
my Go Phone when |
travel out of Horida?

In most major cities throughout
the United States, you can use
your Go Phone the same way

you do at home. If you turn the

phone on, your calls will automat:

ically find you. To make calls, you
simply diat the area code and the
phone number of the person you
are calling, 1f you have any gues
tions when traveling outside of

Florida, simply dial “611 SND”

13 Can 1 pay my
Go Phone bill at
Cellular One stores?
No. You must make payrments
directly 10 Go Phone at the

address Hsted on the invoice

Ii I received my first
Dill and it just suinmd-
rizes my calls. Is there
a way to get detdils of
all the calls I made
with my Go Phone?

Yes. Go Phone offers  leature
calfed Detailed Billing Available
for a monthly charge, Detailed
Billing will Hist adl calls that vou
made, sorted by whether von
were In Neighborhood: Out O
Neighborhood or Roamimg The
detail lists the number you called,
time of day, number of ninutes
and cost of call. Long distance

callts will also he detailed



\W ! heave the

detailed billing option
e it looks Like T am
billed for o calls
maade at the same tine.
How can that be?

Go Phone rounds calls up o the
next full minute tor billing, That
means b von mitke two calls (one
nght after the othery that tall ino

the e minuate, they will reflect

me on the bidl

SN G

| 10. A [friend of mine
tried to get Go Phone
service but was told
the service was not
available n their area.
Why is Go Phone not
available in all areas?

Go Phone is a brand new

telecommunications technology

Unfortunately, this means that we
conld not make 1t available 1o
cveryone right at the start, Wee
witl be working haod to hring
o Phone to all neighborhoods

A8 soon as possible

\N If I stavt a call on

nny Go Phone in my
neighborhood and go
across town (onldside
my neighborbood
bowundaries). how will
[ e Dilled?

All calls are hilled hased on
where you are when you inftiate
accall or first answer a call
Theretore it you begin a call in
your neighborhood, you will pus
the In-Neighborhood rate fon the
centire call even # you travel o
side the neighborhiood duaring
the conversation. Likewise, it you
begin a call when out of your
neighborhood and travel into
your neighborhood hefore the
call is finished, the entire call
will be hilled as an Out of-
Neighborhood call.



NAAW Iy 1 take my

Go Phone with me on
o trifpn. can 1 use my
normal telephbone call-
ing card to place calls?
If so, how amt 1 billed
Jor these types of calls?
You are able to use your telephone
Calling Card from your Go Phone
JUSL s you cdn from any other
phone. You will be hilled Go
Phone irtime rates based on
where you are when you begin
the call i, In-Neighborhood,

Out OF Neighborhiood or Roaming
fout of state) In addition, your
long distance Calling Card company
will hill you as they normally

would for using their credit card

|

|

\C If 1 don't use all
500 of iy “included”
mindes i oa onlth,
do the wnused minules
“roll over” to the next

month?
No. The “included allotment is for

one hilling month only: unused

minutes do not .,:,ﬁ,:::__;_c

.IN\\. t \‘__ o sonne

calls socnd clearer
thetit others?

The quadity of service depends
on severl fictors, These Lctors
inclucde the proximity of an
antenna station. the inerference
of suprounding lndscape o build
ings. and the use ol properhy
tned phone cauipment
Sometimes the dariny of - phone
call can beimproved byosimphy

moving closer 1o winden o I

fiolding the phone i wieht

position. Generalhy, however e
Jiould be o problem wathe the
quality of service aned you should
call Customer Care b you expet
ence difticulties. Pleasecter to
your ferms & ¢ onditions sheet

for specitic details
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The Home phone that goes anywhere.

Fonagine the altmate cordless
phone g convement phone
that goes wath vou m vouw
neighborhood. around
town and throughowt
Honda and the nation,
This is Go Phone, a new
way o stay in touch.
Why sit by the

phone

abrand 1o miss an important
call? Go Phone puts you in
charge. Go Phone goes with
vou when you walk the dog.
shop for groceries, play

a round of golf or even on

vacation. No ordmary cordless

phone can do all that. With

Go Phone, you choose when

Finally, mobile communications

that you can afford.

vour netghborhoad in mind
Fhe rates tor using your
fso Phone v onr neighbor
ARTRVETI I ey fow
N . e i oo
; .
reee Clo Phone when von are
seiphbos

Bood the rates e higher but

sar - by e the convenrence

Uiakany the phone with vou
St where yvou are
o Phone s prices are very
reasonable and well worth the
convenience and security of

being i touch,

and where to use the phone.

You don’t have
time to stay

at home,

so why should
your phone?

No matter what your lilestyle.

Go Phone helps you live it
more fully. If you are young,
single and just starting out,
you probably spend a lot

of time away from home
Wouldn't it be great to have
your phone with you at the
tennis courts, in the car while
running errands or even away
from town on a business trip?
Go Phone is exactly the right
answer. providing freedom
and flexibility for your hte
on the go

Mobility for young
fomilies on the go.

H you are part of a Lnmly

with school age chifdren

Gio Phone keeps vorom toud!
with your tansly (o coord
mate achivones, nuke plane
and adjust o chimgmy ~schad
nles. With all the demands o
an achive young Linly, you
can find yoursell spendimg
more and more time in the
car. Go Phone dehvers arean
suring level of mobility and
driving secunty

that no othes

phone can

provide.



A home phone without
the bulky attachments.
Like, say, a home.

INTRODUCING THE GO PHONE.

W2 A phone you can use as a second line at home - at comparable rates-and also in

SMALL. | the car. At the office. The grocery store. On a walk around the neighborhood.

LIGHT.

DIGITAL Just about anywhere in Florida, and in most cities across the U.S.
Eamy mevoursrse, | ROM ABOUT $40 A MONTH. FOR REAL. of the Go Phone add up to an
rocxer orclove Jhat's what the Go Phone costs cxu_-p(i()na] vilue. But there’s ()nly

COMPARTMENT - 10 GO o )
wommvrns vewr 2o e dhine several honres of g - A oneway ta get it Call the 1ol




THE GO PHONE fiT5
EASILY IN YOUR PURSE,

POCKET OR GLOVE

COMPARTMENT - TO GO

ANYWHERE YOU GO

AND 1T USES DIGITAL

CELLULAR TECHNOLOGY

THE MOST ADVANCED

TECHNOLOGY

\ AVAILABLE

) P g
[SUSPAP S —
&

FROM ABOUT $40 A MONTH. FOR REAL.
That's what the Gao Phone costs
=including several hours of -
neighborhood calling That's N

less than $1.50 a day. If you use

the Go Phone outside your THE SECURITY
neighborhood you pay a
KOWS. A RADWTOR
HOSE BURSTS. WITH
THE GO PHONE IN THE
CAR, HELP IS JUST A
PHONE CALL AWAY. NO
MATTER WHAT
HAPPENS, NO MATTER
WHO'S DRIVING: YOU.
because you can rent the Go VOUR SPOUSE. YOUR
) } . TEENAGER YOUR
Phone instead of buying, there’s parents. ano mars
B SOMETHING YOULL FEEL
no big cash outlay up front. No  serven asour.

finance charges, either. 1-800-237-8000.
The freedom, convenience, and low cost

- shightly higher rate. (Similar
to the difference between
local and long distance rates

on your home phone.) And

of the Go Phone add up to an
exceptional value. But there’s only

the only way to get the Go
Phone —is to call now.
IT GOES WHERE YOU GO. FOR AS LITTLE AS $40 A MONTH.

one way 1o get it: Call the toll- ¥
frec number now. We'll ship
your GGo Phone immediately via
Federal Express®, and it’ll be on
your doorstep —with the charging
unit and an extra battery—in two
working days. If you have any

questions about how to use the
Go Phone, our Customer Care
Line is available between 8
a.m. and 6 p.m. weekdays.
But the way to get started -

About vour tear of CommmMUMent. /o G Pl v aisdcfroes b don’

Lot b dowied Yeas conne et thie €

focree b coriind T o foiiio -
/‘//u(u HEE oo g

Jotid NS i

Dogveive v

othe seon g ot 4o

i ,‘w/ Nt i2) s ‘!;‘)/“/;r
FANTPYIR Y




Jhink of itasa
kitchen phone with a
cord twogiles long.

ith your car. At the long distance

kitchen video store. rates on your {hout vour tear *
phone you can walk ‘The beach. home phone.) (/’1 u ‘/‘n”/“/mm}t e
from, say, the sink to the ‘The golf And because e
refrigerator and get some course. The office. .you can rent the v
milk. With the Go Phone Just about anywhere Go Phone instead of e
you can walk to the fridge, n Horida, and in buying, there’s no big cash
get some milk, go outside, most cities across the outlay up front.
get inyour car, drive to the US. THE BIG No finance - m e

Sa‘é}li-lrﬂ store and get some more SURPRISE: PRICE. :

charges, either.

L]




Eob i your carn, drve to the t/s THE BIG No finance |
SMALL. _ .
LIGHT. “oreand get some more SURPRISE: PRICE. ' charges, either. battery - in two Q
DIGITAL. nmulk Now that's a phone ‘The Go Phone costs as JUST CALL. working days. If you .
litte as $40 a month, WE DO THE LETS TALK ... any questions e pano

THOUGHT ABOUT

1 SAFETY.

Il]trOd ucmg including several REST. You don't  vouve reosamy 3Lt how to use the '
N s of have to go HOW MUCH SAFER () Phone, our ﬁ

ll’le (]O Phone hours o g HOW MiCH Sas iR _

* PHOME L8 THES N

neighborhood calling. anywhere to get o€t A ™ Customer Care Line s e
re comone Not just a new phone. A ‘That's less than $1.50 your Go Phone. m‘ o or - available between 8 W‘.‘
Y - [
YOUR PURSE, k , ) ) ANYONE IN YOUR ] oL &V
e hew type of aday. Ifyou use the B Youjust callthe 0 fomens 3-M- and 6 pm.wecek

A BREAXDOWN OR

consaanamt phone One Go Phone outside ‘ toll-free number.  gunconcy os e  d2ys. But the way to get 1 som
. . L. 1OND, HELP 15 JUST A
m:ﬁ YOU ¢an use as a your neighborhood, We'll ship it mione cat away. Started — the only way
GO second hine at you pay a shghtly immed-iately via Federal to get the Go Phone - is to
CLUULAR . . . . .
nomooay home - at higher rate. (Similar Express®, and it'll be on call 1-800-237-8000 now.  numm
THE MOST N .
aovancip  COmMparable rates to the difference g your doorstep - with the -
TECHNOLOGY ] . . E
AVARASE and also in the between local and . charging unit and an extra

[
. 00 %8°%;

IT GOES WHERE YOU GO. FOR AS LITTLE AS $40 A MONTH.
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NEIGHBORHOOD MAP

Your Go Phone Neighborhood is roughly as
follows™ 1o the north. the houndary extends
along the Ine of Big Tree Road from the inter-
seclion of Clyde Morns Boulevard to Atlantic
Avenue. The southern boundary is from the
intersechon of Old Carriage Road and Atlantic
Avenue crossing Spruce Creek road and ending
al Summertree Hoad The eastern boundary is
the shoreline, while the western boundary
covers the mtersection of Dunlawton Drive

and 195 on to Clyde Morrns Boulevard just north
of Asphalt Road

UNITED STATES

FLORIDA

yOUIR NE HGHBORNOOD
| | OUTSIDE YOUS MEIGHBORHOOD (STATEWIDE )

B /MG O OF FEORIDAIN CHTIES ACHOSS N AMERICA)

BIG TREE RD.

NO1



GOSPHONE

NEIGHBORHOOD MAP

Your Go Phone Neighborhood is roughly
as follows: the northernmost point is on
Mission Road just north of the intersection
of Ragis Road. To the south. the point is
Volco Hoad. The eastern side runs along
Willow Oak Drive, while the west extends
just beyond 1-95

UNITED STATES

FLORIDA

- COLTEL I HHBROEEO0T

CHIPIE v ORI LGHROEOOD) 19 TATE WIDE

- FOAMING (O E O ETORIDA IR ©TTE G ACROSS N AME BICA)
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GOSAPHONE |

NEIGHBORHOOD MAP

Your Go Phone Neighborhood is roughly
as follows: to the north, it extends to the
mtersection of US 1 and 11th Street. The
eastern boundary is the intersection of
Seabreese Boulevard and Atlantic Avenue.
The southern boundary is the intersection
of Volusia Avenue and US 1 To the west,
the boundary is near the intersection of
Mason Avenue and Derbyshire Road

HALIFAX DR.

N. ATLANTIC AVE.

Atiantic Ocean

UNITED STATES

FLORIDA

- VO T HGHIDO O

CMTT DR PR FGEIROBOOY (UEATE WINDF

B ot EORIBA I TS ACRONS NAME BICA)

HOLLY HiLL

NO3




GOSSLPHONE

NEIGHBORHOOD MAP

Your Go Phone Neighborhood is is roughly
as follows: the northern boundary includes
the Ormond Beach Municipal Airport and
lomoka Oaks Country Club. The southern
boundary crosses {-95. Williamson Boulevard,
Clyde Mornis Boulevard and Nova Road. The
eastern houndary crosses the Halifax River
and extends to Atlantic Avenue near its inter-
section with State Road 40 The western
boundary includes Riverbend Acres and
Tymber Creek Hoad

UNITED STATES

FLORIDA

- N NI S IR N R TR IR R ER IR

CAT N TR OO CSTATE WIDE )

WILLIAMSON 8LvD

- PROOARMP L, o bl ol Do eA prE o tHE S AT ROIS'SS N AMERIC A

Halifax River

2
N ATLANTIC AVE.

HALIFAX DR.

ORMOND BEACH

NO4



follows 111h Street

UNITED STATES

- COMIEL PR B ]

Pk ORI bt ooy S TATE WHDE )

GOSSAPHONE

NEIGHBORHOOD MAP

Your Go Phone Neighborhood is roughly as
folows: the northern horder is near the inter-
section of 1195 and 11th Street. The southern
border is at the intersection of 11th Street
and US 92 The eastern boundary follows
along Fentress Boulevard, while the west

FLORIDA

- FLOAMING, (O O ETORaAa r ] THE S ACHOSS N AMERICA)

NO5S



GOSAPHONE

NEIGHBORHOOD MAP

Your Go Phone Neighborhood is roughly as
follows: the northern boundary extends just
past the intersection of Creek Shore Terrace
and Turnbull Bay Road. To the east, the
boundary is the intersection of the South
Causeway and A1A. The southern boundary
1s on Ridgewood Avenue near Massey
Ranch The western boundary is the
intersection of 1-95 and State Road 44.

UNITED STATES

FLORIDA
m O MIE HGEIROREOON

i OUTSIDE cOUTEEE HGHBORTIOOD (S TATE WIDE)
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GOSAPHONE

NEIGHBORHOOD MAP

Your Go Phone Neighborhood is roughty
as tollows: the northern boundary extends
to the mlersection of 154 and Woodland
Boulevard To the south, the boundary
extends fo Hontoon Road. just past its
ntersection with Botts Landing Road.

The eastern boundary includes 1o Deland
Municipal Arport, while the western
houndary stretches to the intersection of
State Boad 44 and Old New York Avenue

UNITED STATES

FLORIDA
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